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Helpful links

The following resources might be useful to better understand QParents:

Documentation

Registration Quick This document gives clear instructions on how parents can register for
Reference Guide QParents.
Online Help Covers a range of questions/issues that might be encountered by QParents

users in a Question and Answer format, as well as video demonstrations.

QParents User More detailed PDF help guide that takes parents through each functionality
Guide step by step with screenshots.

QParents Identity Outlines the identity verification process for parents to help them prepare for
Verification registration.

About QParents Provides general information and FAQs about QParents.

Phone support

13 QGOV (13 7468) | The QGOV helpline is equipped to provide phone support to QParents users.



https://qparents.qld.edu.au/content/documents/QParents%20registration%20quick%20reference%20guide.pdf
https://qparents.qld.edu.au/content/documents/QParents%20registration%20quick%20reference%20guide.pdf
https://qparents.qld.edu.au/#/help
https://qparents.qld.edu.au/content/documents/QParents%20instruction%20guide%20for%20parents.pdf
https://qparents.qld.edu.au/content/documents/QParents%20instruction%20guide%20for%20parents.pdf
https://qparents.qld.edu.au/#/identityInformation
https://qparents.qld.edu.au/#/identityInformation
https://qparents.qld.edu.au/#/about

